
EXTENDED WARRANTY SERVICE SOLUTIONS 
FOR REFRIGERATED TRANSPORT

Protect your business

ThermoKare 
Extended Warranty
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Protect your business

THERMOKARE EX TENDED WARRANT Y

When your business transports 
refrigerated cargo, it is essential 
that you have a plan in case 
something goes wrong. 

That is why we have created 
ThermoKare Extended Warranty 
solutions.

PROTECTIONPLUS

The costs for callouts and 
overtime from incidents 
that occur outside office 
hours during the standard 
warranty period are covered 
by ProtectionPlus. 

WARRANT YPLUS

With WarrantyPlus, you 
can extend the warranty 
coverage up to 5 years, 
including parts and labor.

ASSISTANCEPLUS

Fully covered! Assistance 
Plus covers all warrantable 
repairs, during and outside 
office hours up to 5 years.
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Extended warranty options*

Thermo King gives you peace of mind with 
its ThermoKare Extended Warranty solutions 
which seamlessly extend the standard 
factory warranty for up to five years. 

Additional warranty options further increase 
your protection: call-out fees, and overtime 
for both the standard and the extended 
warranty period.

* Terms and Conditions apply

Key features include:

WARRANT Y REPAIR

Full coverage for both parts  
and labor.

CALL-OUT AND OVERTIME

Optional extra coverage for warrantable 
repairs outside office hours.

Your benefits

UPTIME AND PEACE OF MIND

With coverage during and outside office hours you can relax,  
knowing that any disruptions are covered.

SERVICE NETWORK AND EX TENSIVE 24/7 COVERAGE

500+ authorized service points in 75 countries in EMEA are available to help  
and repairs are completed by authorized technicians using genuine parts.

EASY BUDGET AND ADMINISTRATION 

One simple upfront payment covers the entire warranty period. Not having to worry 
about adding any deductibles, it makes your administration straightforward.

BET TER RESALE VALUE

Authorized service history records protect the residual value of your equipment.

THERMOKARE EX TENDED WARRANT Y

YOUR VALUE FEATURES PROTECTIONPLUS WARRANT YPLUS AS SI STA NCE P L US

UPTIME 
AND 
PEACE OF MIND

Warranty repairs - Parts - ● ●

Warranty repairs - Labour - ● ●

Call-out and overtime ● - ●

Upfront payment ● ● ●

UPFRONT PAYMENT

Everything is covered by a  
one-time upfront payment.

GENUINE PARTS

Only genuine Thermo King parts  
are used.

* Consumable and maintenance items (e.g., low‑voltage batteries) are excluded
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Find your nearest dealer on 
dealers.thermoking.com

For further information 
europe.thermoking.com

 

Thermo King – by Trane Technologies (NYSE: T T), a global climate innovator – 
is a worldwide leader in sustainable transport temperature control solutions. 
Thermo King has been providing transport temperature control solutions for 
a variety of applications, including trailers, truck bodies, buses, air, shipboard 
containers and railway cars since 1938.

Protect your business
	— UPTIME AND PEACE OF MIND 

Peace of mind with coverage during  
and outside office hours.

	— SERVICE NETWORK AND  
EXTENSIVE 24/7 COVERAGE 
500+ authorized service points  
in 75 countries in EMEA.

	— EASY BUDGET AND ADMINISTRATION  
Single upfront payment, full warranty 
coverage. Simple administration with  
zero deductibles.

	— BET TER RESALE VALUE 
Authorized service history records protect  
the residual value of your equipment.
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